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“I’ve developed the confidence to try 
new things.”  

 

 
Meet Charlotte Smith, a stepped care therapist. She describes being supported and 
encouraged to learn new confidence-boosting skills. 
 
What attracted you to PAM Wellbeing? 
I studied psychology at university. I wanted to be a criminal profiler until my supervisor pointed 
out I was more suited to working with the victims of crime. That led me into working with the 
victims of sexual assault, supporting them during physical examinations and through the criminal 
justice system. I then moved into the charity sector, but it was very precarious employment, so I 
applied for the role at PAM Wellbeing as it offered more stability and variety. 
 
What does your day typically involve? 
The work is really varied. Some weeks I have a lot of assessments and therapy sessions. Other 
weeks I might be delivering psychological first aid training or an online workshop on managing 
anxiety to employees in a big government organisation. At the moment I’ve got a new starter 
shadowing me. Stepped care is really interesting as I follow NICE guidelines to work out what 
support someone needs to recover from a mental health issue and provide recommendations. 
 
What do you like most about your job? 
The thing I like most about PAM Wellbeing is the respect people have for one another. It’s great 
to be asked for your clinical opinion on a case or your thoughts on how to make a process better. 
The leaders really care about our ideas and are very supportive. We’re also kept up to date with 
the plans for the business, and my colleagues couldn’t be more supportive. If I’ve had a difficult 
session and require a de-brief, I can always give a shout out and someone is always there for me. 
 
What have you found most challenging? 
I was recently encouraged to step out of my comfort-zone and deliver a broadcast to over 100 
employees. I had to deliver it online, using new technology and was incredibly anxious. It was 
interesting because the topic was also on managing anxiety due to new challenges brought about 
by the pandemic but it went really well, so now I also deliver online training workshops. 
Sometimes you also have a challenging case, but we have regular supervisions to help with that.  
 
Why would you recommend working for PAM Wellbeing? 
I would recommend working for PAM Wellbeing to friends and colleagues. It's a company that's 
expanding and going places and doing lots of interesting things. My confidence has developed 
massively since I joined. The gentle support and encouragement means I’ve developed the 
confidence to try new things. It's such a supportive and friendly environment, with very 
approachable managers and the benefits and training opportunities provided are excellent. 
 


