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EAP Counsellor 
 

“It’s a gift to be able to help people to 
move on.” 

 
Meet Prakash Solanki, an EAP counsellor. He describes being supported to gain the 
experience need to gain his accreditation and getting to work with clients in depth. 
 

What attracted you to PAM Wellbeing? 

I went into counselling after being counselled myself for work-related stress. I felt like no one 
understood what I was going through until the counsellor asked me: “Whose needs are being met 
here?” It was such a powerful life-changing conversation that I wanted to give others a similar 
experience. After getting my qualifications and doing placements with Relate and McMillian Cancer 
Support, I joined PAM Wellbeing as the people here are so kind and want to make a difference. 
 

What does your week typically involve? 

I usually spend one day on the Employee Assistance Programme (EAP) helpline and the other four 
speaking to individuals who have been referred for further counselling. That used to be in person, 
in our Manchester clinic, but now it’s mostly over the phone or video calls. I spend my time 
helping people understand why they’ve ended up in a certain situation. They are often immersed 
in their situations, so my job is to empower them to break free from unhelpful ways of thinking. 
 

What do you like most about your job? 

The conscious mind, like our eyes, can only see what’s in front of it. Our subconscious mind can 
see around bends and help people understand what’s really going on for them. So I really like 
having the opportunity to work in-depth with clients. It’s a gift to be able to help them move on. I 
also really appreciate how supportive my colleagues are. Everyone looks out for each other and 
we have social events where we take time out to have fun, relax and just chat to each other. 
 

What have you found most challenging? 

It’s whenever you get a call into the helpline from someone who is vulnerable and at risk. You 
need to keep them talking while the police or ambulance gets there, which can be worrying and 
takes a lot of emotional energy. After a risk call, we take time out afterwards to debrief with the 
team leader. That’s important as it reassures you that you said and did the right things. Later on, 
it’s very rewarding when you get thank-you messages from the people you helped. 
 

Why would you recommend working for PAM Wellbeing? 

I’ve really enjoyed being supported to get the experience I need to become fully accredited over 
the past two years. PAM Wellbeing pays for my BACP membership and all my supervisions. The 
benefits are great – I’ve maxed out the generous pension contributions. Plus, you get a generous 
salary, which makes you feel that your skills are valued. Most of all, you’re trusted and valued and 
given opportunities to develop. 
 


