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“I’m proud of the work we do to 
make a positive difference to others.” 
 

Meet Ann Wellock, a senior account manager for PAM Wellbeing. She describes 
what it’s like to help well-known employers boost the mental health of their people. 
 
 

What attracted you to PAM Wellbeing? 

Following a successful career in global sales, I wanted to work for a UK company where I could 
make a difference. After initially applying for a role in the occupational health division, I was asked 
to help join a new mental health division. So I joined PAM Wellbeing and helped to launch PAM 

Assist, our Employee Assistance Programme (EAP). It’s been amazing to see it grow from scratch 
to supporting the mental health of over a million employees nationwide. 
 

What does your day typically involve? 

I meet with employers, ranging from government departments to major retailers, to help solve 
wellbeing problems. When frontline workers were struggling with fatigue and trauma during the 

pandemic, I helped to create a package of support for them. It’s about understanding the issues 
and coming up with solutions. I also provide quotations for new business, attend tender meetings 
and work with our marketing team to promote our services. 

 

What do you like most about your job? 

All the people are lovely and look out for each other and keep in contact, but the counselling team 
are delightful. Their main focus is always supporting people to get outcomes. I always wanted to 
give something back to society, so working for PAM Wellbeing is great. The leadership team are 

really supportive, so if you have a good idea, you’ll be given the chance to bring it to fruition. I 
also enjoy collaborating with the other parts of the business to provide client-focused solutions. 
 

What have you found most challenging? 

In the past, I would have been flying up and down the motorway to visit clients. Now that more 
meetings are conducted online, you can fit a lot more into each day. In some ways that’s good, 

but it also means the work has become a lot more intense. That’s something we’re looking at as a 
team, focusing on ways we can boost our own wellbeing by building protected hours into our day. 

We’ve also made our weekly team meeting a walking meeting to help us keep active. 
 

Why would you recommend working for PAM Wellbeing? 

Definitely. The team are really supportive and I’m proud of the work we do to make a positive 
difference to others. The business as a whole has grown so much since I started. As well as 
occupational health and mental health, PAM Group now also supports neurodiversity and 

physiotherapy, and carries out health assessments. It’s a company of opportunity and there are 
positions you can definitely aspire to if you’re passionate and committed. 


