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“Our team is the best. I feel very 
supported and valued.” 
 

Meet Karen Burke, a CBT therapist for PAM Wellbeing. She describes how she’s 
made the most of all the training opportunities provided to progress her career. 
 

What attracted you to PAM Wellbeing? 

After qualifying as an integrative counsellor and then a CBT counsellor, I’d worked in a variety of 

roles, from providing counselling services for a GP and an eating disorder clinic to working as a 
student counsellor. I really enjoyed that job, but when the children were off school, there was no 
pay. I was attracted to the structure associated with a full-time role, so applied to work as a 

counsellor for PAM Wellbeing’s Employee Assistance Programme (EAP). 
 

How has your career with PAM Wellbeing progressed? 

I started working for the EAP in 2017, doing three days a week on the phones and two days a 
week face-to-face counselling. The work was really varied, and you never knew what was going to 
come in. People who had been pretty desperate when they called for help, would call back 

afterwards to thank you for changing their life. After a few years, I was ready for the next 
challenge, so applied for and got a new role within PAM Wellbeing, as a CBT therapist. 
 

What do you like most about your job? 

I love my job. It’s the best job ever. People ask me how I can do it, especially when we have 

difficult cases where people are very distressed, but the work I do is very rewarding. Over the 
years, PAM Academy has invested hugely in my training, in everything from counselling to report 
writing. I’m particularly interested in post-trauma counselling, so next I’ll be doing EMDR (Eye-

Movement and Desensitization and Reprocessing) so I can treat people at risk of PTSD. 
 

Is PAM Wellbeing a supportive employer? 

PAM Wellbeing is a very supportive employer. We do group supervisions every six weeks and have 
coffee mornings every four weeks. If I ever need help with anything I only have to email 
someone, and they call straight back. Our team is the best. I feel very supported and valued. I 

don’t feel like there’s a hierarchy, even though there is: I feel like an equal part of the team. 
When I suffered a bereavement, I was given compassionate leave, no questions asked. 
 

Why would you recommend working for PAM Wellbeing? 

It’s a challenging role but the team are great and you’re totally supported. The training, holiday, 

pay and benefits are also really good. The pension is very generous, with all contributions paid by 
PAM Wellbeing. We also have life insurance, that will pay out four times our salary to a loved one 
if anything happens to us, as well as health insurance and money towards things like dental, 

physio and optical care. Plus all our supervisions and BACP membership fees are paid. 
 


